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SolarWinds Orion — sendQuick
Integration Guide

1.0 Introduction

1.1 About TalariaX Pte Ltd

TalariaX™ develops and offers enterprise mobile messaging solutions to facilitate and
improve business workflow and communication, and is widely used in areas such as IT
alerts & notifications, secure remote access via 2-Factor Authentication, emergency &
broadcast messaging, business process automation and system availability monitoring.

In addition to functionality, TalariaX’s messaging solutions have also been developed with
other key features in mind. These include security and confidentiality of company
information, and ease in mitigating disruption during unplanned system downtime such
as that arising from cyberattacks.

1.2 About sendQuick

sendQuick is a comprehensive Short Messaging Service (SMS) and Mobile Instant
Messaging (MIM) gateway that is available in the form of an appliance or as a cloud-
based solution. sendQuick is used by more than 1,500 businesses, including many
Fortune Global 500 companies, in 40 countries and across industries such as banking,
finance, insurance, manufacturing, retail, government, education, and healthcare.

1.3 Purpose of Document

This document is a guide on how to integrate sendQuick systems with SolarwWinds Orion
to send SMS alerts. In this guide, we will be using sendQuick Alert Plus for the integration.

sendQuick supports receiving email SMTP, SNMP Traps or Syslog messages and
converts them to SMS text alerts or notification to Social Messenger applications. In this
document, we will highlight how to configure SolarWinds Orion to integrate with
sendQuick via the email SMTP delivery method to send SMS text alerts.
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2.0 Configure SMTP on Solarwinds Orion

When there is a need to send a notification alert, SolarWinds Orion can trigger an email
to sendQuick. sendQuick will then convert the email message to SMS. For this setup,
sendQuick has a built-in SMTP that SolarWinds Orion can use as the SMTP Server.

2.1 Configure SMTP Server on Solarwinds Orion

On the dashboard of SolarWinds Orion platform, navigate to the following item :

SETTINGS > All Settings

solarwinds @  MYDASHBOARDS ~  ALERTS&ACTMITY ~  REPORTS

Main Settings & Administration

overy

Manage Nodes

GETTING STARTED WITH ORION My Orion Deployment

Discover your network and add the objects you want to menitor in Oricn,
» Discovery Centra » Discover Network = Add Node

» Add VMware vCenter or Hyper-V devices

Figure 1: Configure settings on Solarwinds

Scroll down to the ALERTS & REPORTS section, click on Manage SMTP Servers

=

Sj ALERTS & REPORTS

Create new alert / report or edit existing definitions.

» Manage Alerts » Manage Reports » Manage SMTP Servers

» Configure Default Send Email Action

Figure 2: Select “Manage SMTP Servers” under Alerts and Reports

Click on ADD SMTP SERVER

solarwinds®  MYDASHBOARDS ~  ALERTS&ACTMITY ~  REPORTS = SETTINGS ~

Admin » Alerts & Reports » Manage SMTP Servers

Manage SMTP Servers

() ADD SMTP SERVER |

Ptdactnama oo to ress « SMTP Port Number Uses SSL Requires Authentication

Figure 3: Add SMTP Servers
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In the field for Hostname or IP Address key in your sendQuick IP address (in our
example, we are using 192.168.1.87). By default the SMTP Port Number is 25. Leave the
“Use SSL” and “This SMTP server requires authentication” boxes unchecked.

| aeme "

Add SMTP Server ®

Hostname or IP Address

192.168.1.87

SMIF port Number

25

[use ssL » What is 5507
[IThis SMTP server requires authentication

SEND TEST EMAIL

Secondary SMTP Server
Mo secondary SMTP server -

SAVE CAMCEL

Figure 4: Configuring the SMTP server

Click on the SEND TEST EMAIL and test sending an email to see if the setup is correct.

Add SMTP Server

Hostname or IP Address

192.168.1.87

SMTP port Number

25
[use ssL » What is 557
[ This SMTP server requires authentication

SEMD TEST EMAIL
Secondary SMTP Server
Mo secondary SMTP server o

SANME CAMCEL

Figure 5: Testing the SMTP configuration

Enter the email address to send the test email in the To field. You can use the email
address configured in sendQuick Email Filter Rule (see section 2.2). If you have not
done that yet, you can put the phone number to receive the SMS text as the email address
using the format <mobilenumber>@<sendquickdomainname>.

Copyright©2021 TalariaX Pte Ltd
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Replace <mobilenumber> with the phone number and <sendquickdomainname> with the
Domain name of your sendQuick system. You can use any email address for the Reply
Address.

SMTP Settings

To

|938?3088@a|er‘tp|usﬁ-’-l.sendq uick.messenger mf |

Reply Address

|5u|aminds@talariax.cam i)

Figure 6: Sending email to test configuration

uicktip - To check your host and domain name, you can find the value
in the sendQuick dashboard under System Overview under Host and
Domain.

For e.g. our domain name is alertplus64.sendquick.messenger

Account: sendQuiCk®AlertPtus Server Admin
admin Dashboard

@ Dashboard

]
— TSR System Usage Modem Status

0 Messaging Setup

& Modem Setup Host alertplus64

Y Filter Rules Domain sendquick messenger
Gateway 192.168.1.1

O Network Monitor
DNS Server 127.0.01

& Security Setup

System Version Version: 20150606

Figure 7: System Overview

Copyright©2021 TalariaX Pte Ltd
Page 7



TaLArl

simplify mobility SolarWinds Orion — sendQuick Integration Guide 1.1

If the setup is correct, you should get a Test Successful! notification.

Add SMTP Server

Hostname or IP Address
192.168.1.87

SMTP port Number

25

[use ssL » What is S5L7
hiz SMTP caryer renuires guthentication

a Test Successtul!

SEND TEST EMAIL

Secondary SMTP Server
Mo secondary SMTP server o

SAVE CAMCEL

Figure 8: Notification if test is successful

To confirm that sendQuick has subsequently received the email and sent out as SMS, go
to sendQuick dashboard. Navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

&« O M D | 192.168.1.87/appliance/usagelog.php v = 1 =
. ( hrinl® :
Account: send(]u;ck AlertPlus Server Admin % English  ~ ®Shutdown CRestart @ Logout
admin Message Log
@ Dashboard
Queud m binsent  Inbox
Sqoope
VSR Search From 2500872018  To 2508/2019
L Network Monitor
Show 100 -  entries Search:
@ Security Setup
1= Dale & Uelivery lurnaround Mobile
@, Password Management ’ No Time Date Time Sender Number Message IMEI Priority
% Backup £ Disgrostic 1 25092019 25092019 0959  solarwinds@alariax.com 93873088 solarwinds@talariax com Test Test 359180083533965 5[]
17:00:31 17:00:33 (192.168.3.69)
~avecsv——saverre—H—swweror m veEE
) Showing 110 1 of total 1 records Previous - Next
—

ConversJToTTSurmrrar

Email Log

Copyright © 2002-2019, TalariaX Pte Ltd, Singapore. All Rights Reserved. Wed, 25 Sep 2019 17:08

Alert Log

Figure 9: Message log on sendQuick
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2.2 Configure Email Filter in sendQuick

sendQuick allows you to configure alerts to be sent to multiple phone numbers, groups
or even combination of emails and sms. To explore this feature, navigate on the
sendQuick dashboard to :

Filter Rules > Email Filter

Account: send (j uick® AlertPlus Server Admin

admin Filter Rules ~ Email Filter

Dashboard

B8 Server Setup 2 Show 10 ~  entries

0 Messaging Setup IE Rules

& Modem Setup » No Description To From Subject Message

Y Filter Rules d No data available in |
a Add Mew Record
Email Filter

e

SETITE Showing 0 record

Syslog Filter
Email Forwarding @

0 Network Monitor

Canvrinht ©

Figure 10: Setting up Email filter on sendQuick

Click on Add New Record.

You can then create a new record to define the email address SolarWinds should send
to. In our example, we will use solarwinds @alertplus64.sendquick.messenger

The user email can be anything meaningful that you choose but the domain name of the
email address must correspond to your domain name of your sendQuick system.

Fill in the Description, Mail To, Mail From and for Match Mode, check on ANY. Once
done, click Save.

Copyright©2021 TalariaX Pte Ltd
Page 9



TALARI

simplify mobility SolarWinds Orion — sendQuick Integration Guide 1.1

Add Mail Filter Rule

Description SolanWinds Alerts
Variables Usage
Mail To SolarWinds@aleriplus64.sendquick mess
enger
Mail From SolarWinds@talariax, com
Subject [
Message a

Match Mode OALL ®ANY

Priority 5

Save Cancel

Figure 11: Configure the email filter rule

Click on View for the record that you have created :

| H Rules

Date
No Description To From Subject Message Priority Created Match /’Am’]
1 SolarWinds  SolarWinds@alertplus64.sendquick. messenger Solarwinds@talariax.com 5 25/09/2019 Any View O
Alerts(# \_/

Add New Record Duplicate Delete

Figure 12: To view more details of the filter rule

Copyright©2021 TalariaX Pte Ltd
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Then click on Add New Record

sendQuchAfertP(w Server Admin ™ English  ~ O

ter Rules Email Filter  View Alert

Email Filter Rules

Description SolarWinds Alerts
Mail To 4 sendquick
Mail From Solarwinds @talariax.com
Subject
Message
Match Mode ANY
Show 10 entries Search:
I Alert SMS Alert Email
No Manual Input Phone Book User Manual Input Phone Book User Alert Message R E ¥

No data available in table

Add New Record

Showing 0'¥8cord

R - Reminder, E - Escalation, Rpt - Report, @ - Roster Management Enabled, @ - Roster Management Disabled

Figure 13: To configure receiver of alerts

You can then add multiple mobile numbers or email to receive the notification alerts when
an alert is sent to this email address. After entering the information, click on Save to
continue. This email address can now be used as the email address to send email alerts
to when configuring SolarWinds Orion. (see next section, Section 2.3)

send(_ Juick® AlertPlus Server Admin W English  +  Shutdor

Filter Rules > Email Filter > View Alert -~ Add Alert

Email Filter Rules

Description SolarWinds Alerts

Mail To SolarWinds@alertplus64 sendquick messenger
Mail From Solarwinds @talariax_com

Subject

Message

Match Mode ANY

SUBx:xMSGx where

Alert Message ASCII Text (1S0-8895-1) v |

om (Email
the Email subject

+ xMSGx is the Email message

XFRXSUBX XMSGx

Alert Receiver Mobile Number to Receive Alert Email to Receive Alert
93873088
P
Ale Tt S Em— p— ‘ . o
“Iheoliowing Setup Is only applicable if mobile number is selected for receiving alerts. If all the initial alerts are sent to email

addresses, the system will ignore the setup for reminder, escalation and report

[ ———

Figure 14: Adding mobile numbers to receive alerts for this filter rule

Escalation Report

Copyright©2021 TalariaX Pte Ltd
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2.3 Configure Default Email In SolarWinds Orion

In Solarwinds Orion, configure the default email address to send email alerts to that is
linked with sendQuick.

On the dashboard of Solarwinds Orion platform, navigate to the following item :

SETTINGS > All Settings

-
solarwinds #  MYDASHBOARDS ~  ALERTS&ACTMITY ~  REPORTS

Main Settings & Administration

Manage Nodes
GETTING STARTED WITH ORION My Orion Deployment

Discover your network and add the objects you want to meniter in Crien.
» Discovery Centra » Discover Network = Add Node

» Add VMware vCenter or Hyper-\ devices

Figure 15: Select Settings from Solarwinds dashboard

Scroll down to the ALERTS & REPORTS section, click on Configure Default Send
Email Action

—

=% ALERTS & REPORTS
Create new alert / report or edit existing definitions.
» Mapagadiane » Manage Reports » Manage SMTP Servers

» Configure Default Send Email Action » ServiceNow Instances

Figure 16: Configure Default Send Email action under Alerts and Reports

In the earlier section 2.2, an email address has been configured in the sendQuick Email
Filter rules.

By configuring the Default Send Email Action with that email address and the SMTP
pointing to the sendQuick system, will allow SolarWinds to send email alerts to sendQuick
that will then send that alert out to the intended recipient via SMS texts.

Under Default Recipients, fill in the email address in the To field. In our example, we
use solarwinds@alertplus64.sendquick.messenger

Fill in the Name of Sender and Reply Address under the Default Sender Details with
what you want to appear as the Sender information.

Copyright©2021 TalariaX Pte Ltd
Page 12



Tﬂl.ﬂR' SolarWinds Orion — sendQuick Integration Guide 1.1
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MY DASHBOARDS ~ ALERTS & ACTIVITY - REPORTS -

-
solarwinds =

Admin » Alerts & Reports » Configure Default 5end Email Action

Configure Default Send Email Action

These settings are used for all cut-of-the-box alerts and are used to pre-
populate all new Send Email actions. This page is accessible at any time from
the main settings page.

Default Recipients:

To

solarwinds@alertplustd.sendquick.messenger

cC

BCC

Default Sender Details:

Mame of Sender
Solarwinds Orion

Reply Address

solarwinds@talariax.com Wl |

Figure 17: Configure default send email action

Fill in the Hostname or IP Address with the IP Address of your sendQuick system for
the Default SMTP Server. You can also make changes to the SMTP Server as explained

in Section 2.1

Default SMTP Server:
Entering a default SMTP server on this page sets the default SMTP server for

the entire product. You can change this on the "Manage SMTP Server” page.

DSuppor‘tTLS
Hostname or IP Address
192 168.1.87

SMTP port Mumber

25

—1
LIS ol A WWTal 1> 3als

[IThis SMTP server requires authentication

SEND TEST EMAIL

USE AS DEFAULT CAMCEL

Figure 18: Set the default SMTP server IP Address

Copyright©2021 TalariaX Pte Ltd
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Click on the SEND TEST EMAIL and test sending an email to see if the setup is correct.

If the setup is correct, you should get a Test Successful! notification.

Default SMTP Server:
Entering a default SMTP server on this page sets the default SMTP server for
the entire product. You can change this on the "Manage SMTP Server” page.

Lls upport TLS

Hostname or IP Address

192.168.1.87

SMTP port Murnber

25

[use ssL » What is 5517

i R amearpaquing s authentication

O Test Successful!

SEND TEST EMAIL

USE AS DEFAULT CAMCEL

Figure 19: Notification of successful test

To confirm that sendQuick has subsequently received the email and sent out as SMS, go
to sendQuick dashboard. Navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

Account: send(‘)uick'gAlertPlus Server Admin W Engiish v ®Shutdown CRestar @ Logout
admin

Message Log

@ Dashboard

[ —
=R Server Setup >

P Queue m Unsent  Inbox
0 Mes S8l 4

Sqoope
= Search From 26092019 To 28/09/2019
0 Network Monitor
Show 100 ~ entres Search:
& Sec Setup
|: Date& Delivery Turnaround Mobile
@, Password Management d He T B Fme Sormdor ko Srcssage = Ry
@ Backup & Diagnostic 1 26/09/2019 26/09/2019 00:14 solarwinds@talariax.com 93873088 solarwinds@talariax.com:Test Test 359180083533965 5 a
12:59:42 12:59.42 (SolarWinds Alerts)
@ Usagelogs [ P | R —— . | Selete
— S
Showing 1 to 1 of total 1 records Previous n Next

Conversation Summary

Email Log

Copyright © 20022019, TalariaX Pte Ltd, Singapore. All Rights Reserved. Thu, 26 Sep 2019 13.0

Figure 20: Message Log on sendQuick

Copyright©2021 TalariaX Pte Ltd
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2.4 Configure Alerts in SolarWinds Orion

SolarWinds Orion can monitor and alert many incidents that happens in your network
environment. For critical alerts that requires the relevant personnel to be notified as soon
as possible via SMS text, configure the Alert Trigger Actions to send the email to
sendQuick.

In the SolarWinds Orion, navigate to

ALERTS & ACTIVITY > Alerts

solarwnnds": MY DASHBOARDS %

REPORTS ~ SETTINGS ~

Map

<

¢’ Orion Summary Home
Events
All Nodes

GROUPED BY VENDOR. STATUS .

Syslogs

Traps
Figure 21: Alert settings on Solarwinds dashboard
The page will display all the Alerts that has been triggered and requires

Acknowledgement from the user. To add or manage existing alerts, click on Manage
Alerts as highlighted below.

-
solarwinds ¥  MYDASHBOARDS ~  ALERTS&ACTIVITY ~  REPORTS ~  SETTINGS ~

All Active Alerts
GROUP BY «

Severity T Alert name T Message 7 Objectthatwriggered this .. 7 Active . 7 Triggertime 7 Acknowledge.. 7 Acknowledge.. 7 Alert Limitation

Figure 22: Manage Alerts on Solarwinds

To add a new alert, click on ADD NEW ALERT

<
solarwinds 7  MYDASHBOARDS ~  ALERTS & ACTIVITY ~
Admin » Alerts & Reports » Manage Alerts
Manage Alerts
All Alerts created for your environment are listed in the grid below.
9 pm » Return to editing Draft » Delete Draft
ALERT MANAGER ACTION MANAGER
GROUP BY: +) ADD NEW ALERT | (£ZEDIT ALERT
No Groupin v —
! pogl . Alert Name

V| Node

Figure 23: Add new alert

Copyright©2021 TalariaX Pte Ltd
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Alternatively, you can modify an existing alert that has been generated by SolarWinds
Orion. Select the Alert to edit by checking the box next to it and click on EDIT ALERT.

-
solarwinds ¥  MYDASHBOARDS ~  ALERTS&ACTIVITY ~  REPORTS ~  SETTINGS ~

Admin » Alerts & Reports » Manage Alerts

Manage Alerts

All Alerts created for your environment are listed in the grid below.

\ A draft alert was saved at 4:39 pm = Return to editing Draft = Delete Draft

AL ERT MANAGER ACTION MANAGER

GROUFP BY: (*) ADD NEW ALERT | «® EDIT ALERT E, DIPLICATE & EDIT | (@) ENABLEMISABLE - | [~ AS
[Mo Grouping] ﬂ F] Alert Name Enabled (On/Off) ~

l Wode is down OFF

[l .H:ce s in a Warning or Critical State OFF

[[] Mode rebooted OFF

[ No polling engine update in last 10 minutes OFF

Figure 24: Edit alert

There are several properties and conditions that you can configure for an Alert. Please
refer to the SolarWinds Orion manual to guide you on how to configure them. In this
example we are editing an out-of-the-box alert, therefore we can only configure the
TRIGGER ACTIONS to define what happens next when an Alert has been triggered.

Click on the TRIGGER ACTIONS tab.

-
solarwinds 7  MYDASHBOARDS ~  ALERTS&ACTIVITY *  REPORTS ~  SETTINGS ~

Edit Alert
':,EL:' This is an out-of-the-box alert. You can only add Trigger/Reset actions or Time of Day settings for this alert. Conditions can't be changed.
PROPERTIES TRIGGER CONDITION RESET CONDITION TiME OF DAYl TRIGGER ACTIONS F_EL ET ACTIOMNS SUMMARY

1. Alert Properties

me of alert definition (required

MNode is down

Figure 25: Trigger actions

Copyright©2021 TalariaX Pte Ltd
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In this out-of-the-box alert, there are already 2 Trigger Actions defined Click on Edit for
the Send an Email/Page entry. If you are creating a New Alert, then you will need to click
on Add Action to add the Send an Email/Page action.

solarwinds ¥ MYDASHBOARDS ~  ALERTS&ACTIVITY ~  REPORTS »  SETTINGS ~ v | & ADMINQLOGOUT)

Edit Alert - "Node is down"

RESET CONDMION TIME OF DA TRIGGER ACTIONS RESET ACTIONS
5. Trigger Action
When the trigg tion is met the following actions in following order will be executed. You can also specify the escalation behavior if the alert is not being acknowledged in certain me.

Message displayed when this alert is triggered

Node is down

Trigger Actions:

Escalation Level 1

ACTION TITLE
B NetPerfMon Event Log : Node ${NodeName]} is $(Status). ©

[ Send an Email/Page (ALERT: Node ${NodeName} is ${Status}) ©

Figure 26: Add action

If the default email has already been configured (see Section 2.3), you can then leave the
To field as ${DefaultEmailTo}. If not you can type the email address configured in
sendQuick Email Filter Rule here. Click on NEXT.

Configure Action: Send An Email/Page x

Narme of action
Send an Email/Page (ALERT: Node ${NodeName} is ${Status))

| ~ 1.Recipients |

To
‘${DefauItEma\ITo} imj

(W

[s{DefaulEmailcay & | &
BCC

Sender details: (§{{DefaultEmailFrom}})

» 2. Message ALERT: Node ${NodeName} is ${Status}
» 3. SMTP Server Default Server
+ Time of Day No additional schedule for this action needed

» Execution settings Execute if acknowledged already.

NEXT CANCEL

Figure 27: Configure emalil to receive notification

Copyright©2021 TalariaX Pte Ltd
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Configure the alert message to send with the relevant variables used by SolarWinds
Orion. Ensure the message type is Plain Text. Click on NEXT.

Configure Action: Send An Email/Page %

MName of action
Send an Email/Page (ALERT: Node ${NodeMName} is ${5tatus})

+ 1. Recipients ${DefaultEmailTo}

* 2. Message

Subject

ALERT: Node ${NodeMame} is ${5tatus} NSERT WARIABLE

Message
ALERT: Node ${NodeMName} is ${5tatus}.

F{N=5wisEntity;M=NodeStatusRootCause}
%{ModeDetailsURL}
F{N=SwisEntity:M=MNodeStatusRootCause}
F{N=Alerting;M=Acknowledgelink}
MNSERT WARIAELE
O HTML ® Plain Text

Importance: Normal hd

Figure 28: Configure message type for the Alert

If the default SMTP Server has already been configured (see Section 2.1), then select
Default Server. If not, click on Manage SMTP Servers and follow the steps in Section 2.1
to configure the SMTP Server. Click on SAVE CHANGES.

Configure Action: Send An Email/Page x

Name of action
Send an Email/Page (ALERT: Node £{NodeMName} is {Status))

» 1. Recipients ${DefaultEmailTo}

» 2. Message ALERT: Node ${NodeMame} is ${5tatus}

~ 3.5MTP Server

Name of SMTP Server Whatis an SMTP Server?

& Manage SMTP Servers
Default Server '

»  Time of Day Mo additional schedule for this action needed

» Execution settings Execute if acknowledged already.

SAVE CHANGES CAMCEL

Figure 29: Define SMTP Server for the Alert

Copyright©2021 TalariaX Pte Ltd
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The Trigger Action has now been configured. Ensure the Alert is Enabled.

e
solarwinds #  MYDASHBOARDS ~  ALERTS&ACTMITY ~  REPORTS ~  SETTINGS ~

Admin » Alerts & Reports » Manage Alerts

Manage Alerts

All Alerts created for your environment are listed in the grid below.

ALERT MANAGER ACTION MANAGER

GROUP BY: (F) ADD NEW ALERT ~ | B ASSIGN ACTIC
[Mo Grouping]

[ Alert Name Enabled {On/Off) = Alert De
[l MNode is down This aler
[ Duplex mismatch OFF Duplexr
[[1 Alert me when Avg Application response time = 1000 ms OFF This aler
[Fl  flarr mra whan Aur Annlicatinn racnancs tiema s Thracheald NEE Thic =lar

Figure 30: Enable the alert

Once enabled, whenever the condition of the Alert is met, it will create an Alert record
under the All Active Alerts

-
solarwinds ¥  MYDASHBOARDS ~  ALERTS&ACTMITY =  REPORTS = SETTINGS ~ 4 - & ommpocoun

All Active Alerts

S oo} n NOC ¢
GROUP BY ¢ r]
Severity [] 7 Alert name 7 Message ¥ Object that rriggered this .. 7 Active.. ¥ Triggertime 7 Acknowledge.. 7 Acknowledge.. 7 lert Limitatior
All(1) ] A Nodeis down Node is down @ Windows Laptop im 26/9/20195:09 pm | Acknowledge Notyet
Critical (1)

Figure 31: Log of all active alerts in Solarwinds

Copyright©2021 TalariaX Pte Ltd
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To confirm that sendQuick has subsequently received the email and sent out as SMS, go
to sendQuick dashboard. Navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

- ] ® .
LT Seﬂd(jU!Ck AlertPlus Server Admin W English  ~ ®Shutdown Restart ® Logou
admin Message Log
@ Dashboard
Queue m Unsent  Inbox
O Messaging Setup
& Modem Setup Sqoope
¥ Fier Roles Search From  26/09/2019 To 26/0812019
O Network Monitor
Show| 100 - | eniries Search:
Setup
|z Date & Delivery Tumaround Mobile
@, Password Management No Time Date Time Sender Number Messaqge IMEI Priority O
© Backup & Diagnostic 1 26/09/2019 26/09/72019 06:27 solarwinds@talariax.com 93873088 solarwinds@talariax.com:ALERT: Node Windows  359180083533965 5 O
- i 17:27:40 17:27:40 (SolarWinds Alerts) Laptop is Down:ALERT: Node Windows Laptop is
Down. Metrics with problems: ? Percent Packet Loss
(Exceeded C
] 2 26/09/2019 26/09/2019 06:21 solarwinds@talariax.com 93873088 ritical threshold) http://DESKTOP- 359180083533965 5 O
17:27:34 17:27:35 (SolarWVinds Alerts) KVDBINP-8787/Orion/View.aspx?NetObject=N.88
Conversation Summary Metrics with problems: ? Percent Packet Loss
(Exceeded Critical threshol
Erlieg 3 26/09/2019 26/09/2019 06:14 solarwinds@talariax.com 93873088 d) http://DESKTOP- 359180083533965 5 O
17:27:27 17:27:35 (SolarWinds Alerts) KVDBINP:8787/Orion/Netperfmon/AckAlert aspx?

Alert Log

AlertDeflD=29

Figure 32: Message log of sendQuick
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