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PRTG Network Monitor —
sendQuick Integration Guide

1.0 Introduction

1.1 About TalariaX Pte Ltd

TalariaX™ develops and offers enterprise mobile messaging solutions to facilitate and
improve business workflow and communication, and is widely used in areas such as IT
alerts & notifications, secure remote access via 2-Factor Authentication, emergency &
broadcast messaging, business process automation and system availability monitoring.

In addition to functionality, TalariaX’s messaging solutions have also been developed with
other key features in mind. These include security and confidentiality of company
information, and ease in mitigating disruption during unplanned system downtime such
as that arising from cyberattacks.

1.2 About sendQuick

sendQuick is a comprehensive Short Messaging Service (SMS) gateway that is available
in the form of an appliance or as a cloud-based solution. sendQuick is used by more
than 1,500 businesses, including many Fortune Global 500 companies, in 40 countries
and across industries such as banking, finance, insurance, manufacturing, retail,
government, education, and healthcare.

1.3 Purpose of Document
This document is a guide on how to integrate sendQuick with PRTG Network Monitor to
send SMS alerts. In this guide, we will be using sendQuick Entera for the integration.

PRTG Network Monitor used in this integration manual is of version 19.2.50.2842+

There are three ways to send alert messages from PRTG Network Monitor to sendQuick
systems. You can use any of the following methods

e SMTP Delivery (email method)
e SMS Delivery (http method)
e SNMP Trap
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2.0 Send Email to sendQuick (SMTP Delivery)

When any sensor is down or there is a need to send a notification alert, PRTG can trigger
an email to sendQuick. sendQuick will then convert the email message to SMS. For this
setup, sendQuick has a built-in SMTP that PRTG can use as the SMTP Relay server.

2.1 Configure SMTP Delivery on PRTG Network Monitor
On the dashboard of PRTG Network Monitor, navigate to the following item :

Setup > System Administration > Notification Delivery

Logs Tickets Setup
Orearview
= Account Semtings >
PRT" - A | N
N ET User Interface System Administration ¥
M nr Manitaring PRTG Status
el
Paesgl Molihcation Delivary LicEnge
Why M
Core & Probes Auto-Update »
Lses Adooan!s Downloads and Tools ¥
Chris D
User Groups PRTG AR
Adrministrative Tools Help and Support Cenler
HOW 0 s ey

Cantact Support

In the SMTP Delivery section, key in your sendQuick IP address (for e.g. 192.168.1.95)
in SMTP Relay Server field as shown in the screenshot below:

SMTP Delivery

SMTP Delivery Mechanism O Direct delivery using built-in email server (default)
@ Use SMTP relay server (recommended in LANS/NATS)

O Use two SMTP relay servers (primary and fallback server)
Sender Email prig@talariax.com
Sender Name PRTG Metwork Monitor
HELO Ident ACERV13

SMTP Relay Server 192.168.1.95
SMTP Relay SMTP Port 25

SMTP Relay Authentication @ No authentication is required
O Use standard SMTP authentication

MARARE sathanticatinn ic reniired
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Ensure that you selected “Use SMTP relay server (recommended in LANS/NATS)“ as the
SMTP Delivery Mechanism.

Fill in the Sender email address and Sender Name that you want to appear as the
Sender information when notification messages are sent.

Fill in the field for HELO Ident with a unique name, typically the name of the machine
running PRTG.

For the SMTP Relay Server field, input the IP address of your sendQuick system. By
default, the SMTP Relay SMTP Port is 25. Select “No authentication is required” for
SMTP Relay Authentication.

For Encrypt Connection, you can select any of the methods listed provided they are
installed in both PRTG and sendQuick. If you are unsure if the protocols are installed on
your servers, select “Never” for this field.

SMTP Relay Authentication @ No authentication is required
O Use standard SMTP authentication

Eyeisisasikmntioatigns required

Encrypt Connection O If supported by the server (default)

(@) Never

Test SMTP Settings Test SMTP Settings

Otherwise, you can select the encryption method that you have installed as per the
example below:

Encrypt Connection (@) If supported by the server (default)

O Never

Encryption Method (®) SSL V2 or V3 (default)
OSSLV3
O TLS 1.0
OTLs 1

QTLs 12
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uicktip - To check what you installed on sendQuick, navigate to the
following item on the sendQuick dashboard :

Security Setup > SSL Setup > SSL Protocol

Account: send@i Juick® Entera Server Admin W Englah <] Shutdow
admin Security Setup - SEL Setup

& Dashboard

BE Server Setup Er

o k‘mm SM-I-ID > Pleaze make sure the following data alied. Else SSL service will fail to stan

& Modem Setup S5L Key
% Phone Book & Rostar
T Filter Rules.

0 Network Monitor

8 Security Setup

HTTP Host Parmission

SMTP Hest Permission

Emall User Parmission

Relay Host Permission

S5L Cortificate
S5L GA Usa GA File
O Use Existing serverca [D9/09/2019 10:45:42)
- = = e file selected
o ALL (TLSv1 and TLE¥1.2)
TLSV1
L Cly i
SaL Cipber Srenafth TLSV1.2 (Fe )
8SL Protocol (AL rsi wid st

After the configuration, click on the Test SMTP Settings and test sending an email to see
if the setup is correct. To test if it can send SMS to your phone, use the following format
for the Email Address : <mobilenumber>@<sendquickip>. See example below :

Test SMTP Delivery Settings

Test Your SMTP Delivery Configuration

f Email Address
\ 93ET30882192.168.1.95

Subject

This is 2 test email from PRTG using SMTP maothod

Ganiw! “
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2.2 Configure Notification Templates

Next, configure the notification templates that can be used by notification triggers. In the
PRTG Network Monitor dashboard, navigate to :

Setup > Account Settings > Notification Templates

S Tickets Setup
Overview

My Account " Account Settings > 3
R — e b
lkf Notification Templates 3 System Administration >
40 Notification Contacts PRTG Status
E L5 La 1in

Schedules License

'hy MQTT Is Everywhere, an
Auto-Update >

Downloads and Tools >
hris Dancy at the Paessler |

Create a new Notification Template by clicking on the Add Notification Template on the
right of the screen and the Add Notification Template form will appear.

Add Notlfication Template @

Give a meaningful name for e.g. “Send to SMTP” for the Template Name and ensure
Status is “Started” for notifications to be active.

Add Notification Template

el Settings

Template Name Send to SMTP

Notification Summarizatior
Method

Subject for Summarized Email  [%sitename| %summarycount Summarized Notifications
or SNS Messages

Timespan for Summarizing 1

BIPAESSLER 192502842+ PRTG Symtom Adminiows: (D 506 1 Asfresh in &4 Contact Support T Help
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Scroll down and activate the “Send Email” option as shown below.

To specify the mobile number to receive the notification SMS, in the field Send to Email
Address, use the following format <mobilenumber>@<sendquickip>.

Replace <mobilenumber> with the phone number and <sendquickip> with the IP address
of your sendQuick system. To send notification to more than one phone, you can add
more email addresses using the same syntax, separated by commas.

If the messages are meant to be converted to SMS, use “Text” for the Format.

See example below:

€ Send Email Sender (@ Defauit
(O Custom
Send to User PRTG System Administrator b
Send to User Group Mone
Send to Email Address 93873088@192.168.1.95
Subject [%sitename] %device %name %status %down (%message)

Format QO HTML
(@) Text

_(:,‘ Text with custom content

Priority highest

To test if the configuration is correctly setup, click on the test ~ icon on the same row as
the template name (in this example “Send to SMTP”).

Notification Templates I

Object Actions Active/Paused 4

£ Email and push notification to admin ap Active 2 n % =

L Email to all members of group PRTG Users Group @ Active o n & =

L send to SMTP @ Active ® N =

£\ Ticket Notification = Aotive =n ¥ o
To4of4
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A confirmation will popup if the Test email was sent successfully from PRTG to
sendQuick.

Notification Test Results X

A test notification was triggered and queued for delivery. Recipient
information for user accounts is shown for the notification methods Send
Email, Send Push Notification, and Send SMS/Pager Message. Please check
if you received the notification

Recipient Email

PRTG System Administrator

Other queued notifications:

Direct Email notification to 93873088@192.168.1.95

=
To confirm that sendQuick has subsequently received the email and sent out as SMS, go
to sendQuick dashboard. Navigate to :
Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

() iinLe = :
send{Juick® Entera Server Admin S touts ) O enadowm:Shestsit ¥ Loigoit
Message Log
o— u toosct et
MIM -
Search From 2019 To
Show
Date & Delivery  Turnaround Moblle
No Time Date Time Sonder Number Messago IME1
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uicktip - sendQuick allows you to configure alerts to be sent to multiple
phone numbers, groups or even combination of emails and sms. To
explore this feature, navigate on the sendQuick dashboard to

Filter Rules > Email Filter

send-{jufck-‘* Entera Server Admin N Enghsh (5] GEndown  SRsstert 5 Logout

& - Ermad Filter

You can create a new record to define the email address PRTG should
send to. In our example, we use prigalerti@entera64.sendquick.com

The user email can be anything meaningful that you choose but the
domain name of the email address must correspond to your domain
name of your sendQuick system.

Click on View for the record that you have created :

2 PRTGL# prigalert@entera64 sendquick.com andyhun@talariax.com 5 04/08/2018 Any View

el scom (& scom@enterabd.sendquick.com scom@mycompany.com.sq  Alert from Scom & 05/09/2019 Any View
system

Then click on Add New Record

Email Filter Rules

Description PRTG
Mail To prigalert@enterab4 sendquick.com
Mail From andyhun@talariax.com
Subject
Message
Match Mode ANY
Show 10 | entries
Alert SMS Alert Email
No Manual Input Phone Book User Manual Input Phone Book User Alert N
No data available in table

Add New Record

Showing 0 record

Copyright©2020, TalariaX Pte Ltd
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You can then add multiple numbers, emails, or even pre-defined groups
to receive the notification alerts.

Alert Receiver Disablg Rosterdanagament @

_~Mobile Number to Receive Alert Email to Receive Alert Group to Receive Alert

Select from Phone Book

Select from Phone Book
Alert Setup

The following setup is only applicable if mobile number is selected for receiving alerts. If all the initial alerts are sent to email
addresses, the system will ignore the setup for reminder, escalation and report

Reminder Escalation Report

Yes min

Always include SMS

After you have keyed in the information, click on Save to continue

Copyright©2020, TalariaX Pte Ltd
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2.3 Configuring Notification Triggers

Once you have the Notification Templates configured, you can now reference them in the
Notification Triggers. On the dashboard of PRTG Network Monitor, navigate to the
following item :

Devices > Notification Triggers

MNew Alarms 14 | Mew Log Entries 81 | 1! 100

Libraries Sensors Maps Reports Logs
# | Devices i > 4
Group Root —
4 "
) Overview 2 days 30 days 365 days A alarms = Log = Management £ settings \ & Notification Triggers y =)
\\“* = o
! 100 41 225 M7 75 (of372) s [m| || el @& BB Searct Q N—

SNMP Meonitoring

Depending on the type of triggers you require, you can select the triggers to add. For this
example, we will Add State Trigger.

You can define the parameters to activate the notifications. For the perform field, choose
the Notification Templates created earlier (e.g. Send to SMTP)

Notification Triggers

Type Rule

State Trigger When sensor state is Down for at least 600 seconds, perform @ » Email and push notification to admin (£
When sensor state is Down for at least 900 seconds, perform no netification and repeat every 0 minutes

When sensor leaves Down state after a notification was triggered, perform @ » Email and push notification to admin (£

State Trigger When sensor state is  Down ~ for at least 60 seconds, perfon;’j_’i‘fo notification + 3
— —— =

When sensor state is Down for at least 300 seconds, perform  no notificatic | |
no notification
When sensor leaves Down state after a notification was triggered, perform o no
@ ¥» Email and push notification te
admin I

@ Email to all members of group PRTG
| Users Crolise — s

\ @ Send to SMTP -

Copyright©2020, TalariaX Pte Ltd
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3.0 Send SMS Message via HTTP Method

Similarly, notification alerts can be sent to sendQuick from PRTG via HTTP method. You
do not need to do any configuration in sendQuick.

3.1 Configure SMS Delivery on PRTG Network Monitor

On the dashboard of PRTG Network Monitor, navigate to the following item :

Setup > System Administration > Notification Delivery

Logs Tickets Setup
rearview
= Account Settings »
PRTr' <~
N ET User Interface Systern Adminigtration »
M G" Monitoring PRTG Status
Paessh
raesss MNolification Delivery Licensge
Why b
Cora & Probes Auto-Update »
User Accounts Downloads and Tools 3
Chris D
User Groups PRTG AP

Administrative Tools Hpdp and Support Center
Ho
Contact Support

Scroll down to the SMS Delivery section. For Configuration Mode, select “Enter a
custom URL for a provider not listed.” Fill the Custom URL field with the sendQuick http
URL string as follows:

http://<sendQuickIP>/cmd/system/api/sendsms.cgi?tar_num=%SMSNUMBER&tar
_Msg=%SMSTEXT

Replace <sendQuicklP> with the IP address of your sendQuick system. See the
example :

SMS Delivery

Configuration Mode O Select an SMS provider from a list of providers

(®) Enter a custom URL for a provider not listed
Custom URL http://192.168.1 95/cmd/system/api/sendsms.cgi?tar_num="%SMSNUMBER&tar_msg=%SMSTEXT&tar_mode=text

Custom SNI @ Do not send SNI (default)
(O sendsNI

Encoding for SMS @ ANSI local system codepage (default)
O UTF-&
O UTF-16

Maximum Length of Text o

Test SMS Settings Test SMS Settings

Copyright©2020, TalariaX Pte Ltd
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After the configuration, you can do a test to see if it works. Click on Test SMS Settings.

Enter the phone Number to receive the SMS and the Message to be sent.

Test SMS Delivery Settings x

A popup will appear to indicate Test SMS Notification has been sent.

Test SMS Notification Sent X

A test SMS notification has been sent.

To confirm that sendQuick has subsequently sent out the SMS text, on the sendQuick
dashboard, navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

Acoout: Send;;‘ ;":‘Uf-Ck* Entera Server Admin n English | Shutdown O Restart & Logout
admin Jsage Logs - Message Log
@ Dashboard
 Server Setup 2 Queus n Unsent  Inbox
0 Messaging Setup
SMS MIM Sqoope

8 Modem Setup

‘. Phone Book & Roster Search From 05092018 To 05/02/2019

Y Filter Rules

Show 100 «| entries Search:
2 Metwork Monitor -
1 Date& Delivery Turnaround Mobile
& Security Setup Na Time Date Time Sender Number Messaae IMEI
4, Password Management 1 05/09/2019 05/09/2019 00:49 192.168.3.253 93873088 This is a test SMS message from PRTG 359180062892
16:11:25 16:11:25 {marketing
¥ Backup & Diagnostic 2 05/09/2019 05/09/2019 00:38 prig@talariax.com 93873088 ==s==ssomsssssoosssssssmooossssoossosooosooss 350180082832
15:08:41  15:08:41 Probe: %6probe http:/acerV1 3 talariax com/probenode. htm?id=5probeid Group: {marketing
s Usage Logs w S group http:/
, i 3 05/08/2019 05/09/2018 00:31 prig@talariax.com 93873088 ==s===s=smmmmes o e Date/Time: %datetime 359180082882
i 15:08:34  15:08:35 {Singapore Standard Time) Last Result: %lastvalue Last Message: %message (marketing|

Copyright©2020, TalariaX Pte Ltd
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3.2 Configure Notification Templates

Next, configure the notification templates that can be used by notification triggers. In the
PRTG Network Monitor dashboard, navigate to :

Setup > Account Settings > Notification Templates

o Tickets Setup
Overview
My Account " Account Settings > 3
Notification Template: ‘"_ System Administration >
40 Notification Contacts PRTG Status
105
Schedules License

'hy MQTT Is Everywhere, an

Auto-Update >

Downloads and Tools >
hris Dancy at the Paessler |

Create a new Notification Template by clicking on the Add Notification Template on the
right of the screen and the Add Notification Template form will appear.

Add Notlfication Template @

Give a meaningful name for e.g. “Send to SMS” for the Template Name and ensure
Status is “Started” for notifications to be active.

Devices Libraries Sensors Reports s Tickets

#® My Account | Notification Templates | Ll Sendto SMS ™

Notification Template Send to SMS

£ Settings O Comments D History

<Cancel

Basic Settings

Template Name [send to SMS

Tags L]

Status (@ Started

(O Paused

Schedule None -

Notification Handling During (@) Collect notifications and send them when reactivated
Paused Status . } .
O Discard notifications during paused status

Notification Summarization

Copyright©2020, TalariaX Pte Ltd
Page 16



TaLARI

simplify mobility PRTG Network Monitor — sendQuick Integration Guide 1.1

Scroll down and activate the “Send SMS” option as shown below.
Enter the number to receive the SMS in the field Send to Number

See example below:

Devices Libraries Sensors ] e Tickets

(D send Push Notification

& send sMS/Pager Message

Send to User PRTG System Adminisirator oy
Send to User Group PRTG Administrators -
g Send to Number © 93873088 — m
3 =
Message [®sitename] Tdevice Tname %status Tdown {Tmessage)

To test if the configuration is correctly setup, click on the test ~ icon on the same row as
the template name (in this example “Send to SMS”).

£ send to SMS -] Active @ Ty, &
£l send to SMTP @ Active Tt

A confirmation will popup if the Test sms was sent successfully from PRTG to sendQuick.

Motification Test Results X

A test notification was triggered and queued for delivery. Recipient
information for user accounts is shown for the notification methods Send
Email, Send Push Notification, and Send SMS/Pager Message. Please check
if you received the notification.

Recipient SMS
PRTG System Administrator A
PRTG Administrators '

Other queued notifications:

Direct SMS notification to 93873088

OK

Copyright©2020, TalariaX Pte Ltd
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To confirm that sendQuick has subsequently received the message and sent out as SMS,
go to sendQuick dashboard. Navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

send{juﬁck" Entera Server Admin

& English =} & Shutdown T Restart 4+ Logowt

Mossage Log

Mobile

Sender Number IME| Priarity

1021683255 Q3ATI0ES

g2 1683253 93873088

Copyright©2020, TalariaX Pte Ltd
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3.3 Configuring Notification Triggers

Once you have the Notification Templates configured, you can now reference them in the
Notification Triggers. On the dashboard of PRTG Network Monitor, navigate to the
following item :

Devices > Notification Triggers

MNew Alarms 14 | New Log Entries 81 | 1} 100

Libraries Sensors Maps Reports Logs

# | Devices

Group Root

y b
™) Overview 2 days 30 days 365 days A alarms B Log = Management £ settings \ & Notification Triggers ¥ (=]

N

1! 100 41 225 M1 ?5 (of372) 5| [ £ | |3 (o Searcl Q — L
SNMP Monitoring

Depending on the type of triggers you require, you can select the triggers to add. For this
example, we will Add State Trigger.

You can define the parameters to activate the notifications. For the perform field, choose
the Notification Templates created earlier (e.g. Send to SMS)

Notification Triggers

Type * Rule Actions
State Trigger When sensor state is Down for at least 600 seconds, perform @ » Email and push notification to admin (&'

‘When sensor state is Down for at least 900 seconds, perform no notification and repeat every 0 minutes

When sensor leaves Down state after a notification was triggered, perform @ » Email and push notification to admin (&
State Trigger When sensor stateis pown « for at least 60 seconds, per‘.*g’iﬁn/w Send to SMS - ° ®

T — —
When sensor state is Down for at least 300 seconds, perform  no notificatiq

no notification
‘When sensor leaves Down state after a notification was triggered, perform no no
| @ » Email and push notification to
admin

@ Email to all members of group PRTG
| Users Group

T —
e — e

Copyright©2020, TalariaX Pte Ltd
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4.0 Send SNMP Trap to sendQuick

PRTG Network Monitor can also send alerts to sendQuick via SNMP trap. In sendQuick,
we create a rule under SNMP Trap filter. On PRTG Network Monitor, create a
corresponding Notification Template to match this filter. Once matched, sendQuick can
receive the notification via SNMP trap and subsequently sent it out as SMS.

4.1 Configure sendQuick SNMP Trap Filter

Configure the SNMP trap filter on sendQuick. At the sendQuick dashboard, navigate to
Filter Rules > SNMP Trap Filter

Click on Add New Record

send(\)uiCk? Entera Server Admin % English  ~| OShutdown < Restart @ Logout

SNMP Trap Filter

Ne Description From Mossage M8 ol Priority Dato Created Match Alert

Give the filter an appropriate name under Description. Click on the checkbox next to
From and key in the IP address of the machine PRTG Network Monitor was installed on.
Click Save to continue.

Add SNMP Filter Rule

Description sy Trap from PATG

From @

Select MIB

Copyright©2020, TalariaX Pte Ltd
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Click on View for the record that you have created :

' SVII P IESIEr L3 19£.100.40. | aevice error ° £YIU0I2U 1Y ANTY 184
2 SNMP Trap from PRTG 192.168.3.253 5 09/08/2019 ANY View (7
r4
T

Add in the phone number to receive the alerts under Mobile Number to Receive Alert.
this is the page to also add other phone numbers, emails or groups to receive the same
notification alerts. Once completed, scroll to the bottom and click on Save.

sendQ_ufck’& Entera Server Admin

Filter Rules SNMP Filter View Alert Add Alert

W English  ~| )Shutdown O Restart [ Logout

SNMP Filter Rules

Description SNMP Trap from PRTG
Server IP 192.168.3.253
Message
Match Mode ANY
Alert Message ASCI Text (150-8825-1) The default message is: XIPxxMSGx where:
» xIPx is the server IP
WP MSGx * xMSGx is the SNMP message
o xDTMx is the received alert date/time
Alert Receiver Dizable Roster Management ©
Muhile Mumber to Receive Alert Email to Receive Alert Group to Receive Alert
93873088
b P
Select from Phone Book Select from Phone Book Select from Phene Book

Alert Setup : - : : ; ; o Lo .
The following setup is only applicable if mobile number is selected for receiving alerts. If all the initial alerts are sent to email
addresses, the system will ignore the setup for reminder, escalation and report.

Copyright©2020, TalariaX Pte Ltd
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4.2 Configure Notification Templates

Next, configure the notification templates that can be used by notification triggers. In the
PRTG Network Monitor dashboard, navigate to :

Setup > Account Settings > Notification Templates

My Account " Account Settings

‘E Notification Template System Administration >

40 Notification Contacts PRTG Status

108

Schedules License

'hy MQTT Is Everywhere, an
Auto-Update >
Downloads and Tools >

hris Dancy at the Paessler |

Create a new Notification Template by clicking on the Add Notification Template on the
right of the screen and the Add Notification Template form will appear.

Add Notification Template &

Give a meaningful name for e.g. “SNMP Trap” for the Template Name and ensure Status
is “Started” for notifications to be active.

Scroll down and activate the “Send SNMP Trap” option as shown below.

€ Send SNMP Trap Host/IP *  hitp://152.168.1.95

SNMP Port 162

Community String public

Specific Trap Code 0

Message [%sitename] %device %name %status %down (%message)

Agent IP

Enter the ip address of your sendQuick system under Host/IP. You can leave the SNMP
Port as 162. For the Community String key in public. Click on Save to continue.

Copyright©2020, TalariaX Pte Ltd
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To test if the configuration is correctly setup, click on the test “ icon on the same row as
the template name (in this example “SNMP Trap”).

£ SNMP Trap ] Active ® e rs

L Ticket Notification - Active T =

A confirmation will popup if the Test sms was sent successfully from PRTG to sendQuick.

Notification Test Results X

A test notification was triggered and queued for delivery. Recipient
information for user accounts is shown for the notification methods Send
Email, Send Push Notification, and Send SMS/Pager Message. Please check
if you received the notification.

Other queued notifications:

Send SNMP Trap notification

OK

To confirm that sendQuick has subsequently received the SNMP Trap and sent out as
SMS, go to sendQuick dashboard. Navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

RilLse 55
Send\/\’ U'Ck * Entera Server Admin % English ] OShutdown T Reatart (% Logout

Message Log

Soarch From % 12 To 08

Date & Delivery  Tumaround

Tioon

IMFI Prioeity

Copyright©2020, TalariaX Pte Ltd
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4.3 Configuring Notification Triggers

Once you have the Notification Templates configured, you can now reference them in the
Notification Triggers. On the dashboard of PRTG Network Monitor, navigate to the
following item :

Devices > Notification Triggers

New Alarms 14 | New Log Entries 81 | !} 100

Libraries Sensors Maps Reports Logs
# | Devices T "
Group Root —
_ .\

™ Overview 2 days 30 days 365 days A plarms = Log = Management £ settings i & Notification Triggers § (]
- i
\_‘___H- o

! 100 41 225 Ny 75 (of372) s |m| k| x| (B BR Search Q -

SNMP Monitoring

Depending on the type of triggers you require, you can select the triggers to add. For this
example, we will Add State Trigger.

You can define the parameters to activate the notifications. For the perform field, choose
the Notification Templates created earlier (e.g. SNMP Trap)

Notification Triggers

Type * Rule Actions

State Trigger When sensor state is Down for at least 600 seconds, perform @ > Email and push notification to admin 7
When sensor state is Down for at least 900 seconds, perform no notification and repeat every 0 minutes

When sensor leaves Down state after a notification was triggered, perform @ > Email and push notification to admin (&'

State Trigger When sensor stateis  Down « for at least 60 seconds/Berform G5 SNMP Trap * ° %

When sensor state is Down for at least 300 seconds, perform  no notificatic

no notification
When sensor leaves Down state after a notification was triggered, perform  no no
@ » Email and push notification to
admin

2 Email to all members of group PRTG
Users Group

@ Send to SMS
SO SMTP
@l © snve Trap 3

R Trokat Natification.
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If configured correctly, whenever there is a Notification Trigger detected by PRTG
Network Monitor, it will send the SNMP Trap to sendQuick. sendQuick will then send out
the SMS text.

To confirm if the SMS are being sent out successfully, at the sendQuick dashboard,
navigate to :

Usage Logs > Message Logs

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

7). .; . ;
Account: send{Juick® Entera Server Admin % Engish +| ©Shutdown S Rostart  Logout
admin Usage Logs - Message Log
@& Dashboard
S >
M Sorvar S Queue m Unsent  Inbox
0 Messaging Setup *
& Modem Setup 3 SMS MM Sqoope
%+ Pone Book & Roster Search From 00092010 To 090472019
T Filter Rules
Show 100 j antries Search:
0 Metwork Monitor
1L Date& Delivery Turnaroun: d Mohile
& Security Setup * No Time Date Time Sender Numher IMEI Priarity
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