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Integration with sendQuick Alert Plus
and WhatsUpGold Guide

1.0 INTRODUCTION

This document is prepared as a guide to integrate with sendQuick Alert Plus and
WhatsUpGold to send SMS.

There are three different ways to send alert messages from WhatsUpGold to sendQuick
appliance. You can use one of the following methods.

- Send alerts to sendQuick appliance using CURL program(Command Line).

- Send Email to sendQuick
- Send Syslog trap to sendQuick

2.0 Send alerts to sendQuick appliance using CURL
program

The sendQuick will receive alerts from WhatsUpGold and convert to SMS.
Please follow the steps below

Step 1 — Goto SETTINGS > Actions & Alerts > Actions and Policies

& Iocalhost/NmConsole/discover c Search Ww B + A =

PCRC Libraries

ibe
Scheduling Activities
itoring

192.1;&175 ; @ Application Monitarin
Network Traffic Analysis
19. .
1921828364 flzs

Configuration Management

Virtual Monitoring Settings e
Wireless Monitoring > .
192188373

192.1683.86
Focuss)etem-oC 13

1521 I 8371

Figure 1 — Actions and Policies
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Step 2 — To add the Program Action, goto 'Action Library' and click on '+' sign.

ipswitch »wuec2017 DISCOVER MY NETWORK ANALYZE

“.  Acdtive Soript Acticn
. Beeper Action
%  Configuration Management Action
E-mail Action
Log To Text File
Fager Action

PowerShell

T

Program Action
Service Restart Action

2

SMS Action

a8

5MS Direct
= SNMP Set

24, Sound Action

@ 55H Action

=& Syslog Adtion

™ Text to Speech Action
% Vhlware

L Web Alarm

T Windows Event Log

Sound-DownS Sound-Up5

Figure 2 — Add Program Action

Step 3 — Download and install curl program in your computer. Type the following as shown
in Figure 3.

Program file name:
C:\Program Files\curl\bin\curl.exe

Working patch:
C:\Program Files\curl\bin\

Program arguments:
--data-urlencode "tar_num=91234567" --data-urlencode "tar_msg=%Device.HostName,
%System.Date, %Device.State" http://192.168.1.56/cmd/system/api/sendsms.cqi

(http:/I<sendQuickiP/host+domain)/cmd/system/apilsendsms.cqi)
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Edit Program Action

HName:

CURL

Description:

Program Action

Program file name:

C:\Program Files'\curlibin'curl .exe

Working path:
c:\Program Files'curl\bin'

Program arguments:

“—dam—urlencode “tar_num=91072730" —-data-urle

“ Cancal

Figure 3 — Program and Action

Step 4 — Add New Action Policy by clicking on '+' sign.

Select an action from the Action Library : CURL
Execute the action on the following state change: Down

Action Builder

Select an action from the Action Library:

iCURL -

Default Web Alzrm oe:
Email to SMS

Sound-Down2D

Sound-Downs

Sound-Ups

Blackout Schedule. ..

Repeat action: D

Repeat every: minutes

“ Lancel

Figure 4 — Action Policy
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WhatsUp Gold triggered alert to sendQuick appliance when the monitored device was
down.

ipswitch swue2017 DISCOVER MY NETWORK ANALYZE SETTINGS
=
Lo E YT X = &
ﬁ Custom g My Neswark v ol
L Lo v PC-RC A
IP-192.168 356
B W = Role:Windows
/— \ Brand: Microsaft
Y ( () )
| ]
"\ %] ;" » Group Membership
4
“RC-PE > Credentials -0
192.168.3.86
192.168.3.1
®

Figure 5

The sendQuick appliance received the alert from WhatsUpgold and converted to SMS. We
do not need to do any configuration in sendQuick SMS gateway for it.

& ) () 192.1681.56/3ppliance/usagelog.php @ || Q seoren w B +¥ & =

5 z ® . ik
SEECTIE send(_)u’ck Alertplus Server Admln English E @ Shutdown & Restart  Logout
admin Usage Logs -~ SMS Sent {Outbox)
@& Dashboard

etup > Search From 19/10/2016 To 19/10i2016
Show | 100 B records Search:
No* Date & Time < Delivery Date & Time Sender = Mobile Number & Message = IMEI % Priority = ] 3
Y Filter Rules
flerie 1 19/10/2016 15:05:18 19/10/2016 15:05:20  192.168.3.84 91072730 PC-PC, October 19, 2016, Down 357784041649409 9 B

O Netw Vonito 2 e P .
‘ Save CSV | ‘ Save Excel | Refresh | Delete :
s | o

& Security Setup

Showing 1to 1 of total 1 records Previous Next
d Management

Copyright © 2002-2016, TalariaX Pte Ltd, Singapore. All Rights Reserved. Wed, 19 Oct 2016 15:06

SMS Sent (Outbox)

Sqoope Message Log

SMS Queue

SMS Inbox

Unsent SMS

Figure 6 — SMS Outbox

Copyright©2016, TalariaX Pte Ltd 5



Strictly Private and Confidential

3.0 Send Email to sendQuick

When the monitored device is down, WhatsUpGold will email to sendquick sms gateway.

Step 1 - To add the Email Action, goto 'Action Library' and click on '+' sign.

ipswitd‘l *WUG2017 DISCOVER MY NETWORK ANALYZE SETTINGS

*,  Active Soipt Adtion

‘-. Beeper Adticn

3 Configuration Management Action
= E-mail Acticn

Log To Text File

! Pager Action

PowerShell

Program Action

Service Restart Action

SMS Action

PIR IO 0 I [

SMS Direct
SHMP Set
Scund Action
S5H Action

e - e

= Syslog Adiion

% Text to Speech Adtion
L VMware

' Web Alarm

Windows Event Log

CURL Default Web Email to SMS Zound-DownS Sound-UpS
Figure 7 — Adding Email Action
Step 2 -

SMTP Server:
192.168.1.56
(put the ip address of sendQuick device. we use sendQuick sms gateway as smtp)

Port
25

Mail to:
alert@alertplus77.talariax.com
(anyname@sendQuick host name + domain)

Mail from:
WhatsUpGold@ YourDomain.com

Copyright©2016, TalariaX Pte Ltd


mailto:anyname@sendQuick
mailto:alert@alertplus77.talariax.com

Strictly Private and Confidential

Step 3 - Email Contact

Edit Email /

Hame: T

| Email to SMS

| Description:

| E-mail Action

m

Configuration
SMTP Server:

192.168.1.56

Port:

25

Timeout (sec): | 4

30

Mail to:

|a|ert@a|ertplus??‘ talariax.com|

Mail from:

WhatsUpGold @YourDomain, com

=

“ S

Figure 8 — Email Configuration

%Device. Type is Device. State (%tDevice.HostMName).

Message body:
© Plain text ' Html

#Device.ActiveMonitorDownNames i= %Device.3tate on ¥Device. Type:
#Device. HostHame (%Device.iddress).

[Details:]
Monitors that are down include: #Device.ActiveMonitorDownNames

Monitors that are up include: %Device.ActiveMonitorUpNames

[fotes on thi= device (from device property pagel:

#Device.Notes

[Thi= mail was =sent on %3ystem.Date at #3ysvem Time
Tp=witch What=TUp Gold

Right Click in the Subject or Message body field for percent variable
support.

Insert link to device status

Device Status Mobile Device Status

ﬁ Configuration » K Mail Content J[ (¥ Alert Center Settings J
xEm -

Figure 9 — Edit Email Contact

m
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Step 4 - Email Action

Action Builder

Select an action from the Action Library:

{Email to SMS
CURL
Defzul Web Alzrm ae:

Sound-Down2d

Sound-Downd

Sound-Up5

| b

Blackout Schedule...

Repeat action: D

Repeat every: minutes

“ Ca—l:EI

Figure 10 — Adding 'Email to SMS' in Action Policies

Step 5 - Create the Filter rule in sendQuick. The sms gateway will trigger SMS when the
created rule was matched.

€ ) (0 | 1921681 56/zppliance/mailfilter.php & || Q Search w B + i =

Account; sendQuick ® AlertPlus Server Admin [

English @ Shutdown ZRestart ® Logout
Filter Rules Email Filter

Show | 10 Elrecurds Search:

Rules

B8 Modem Setup 3 No = Filter Name & To ¢ From & Subject & Message & Priority & Date Created &  Match Alert [

T Filter Rules No data available in table
er Rules
Add New Record  Delete |
Email Filter B

SNMP Trap Filter Showing 0 recards

Syslog Filter Email Forwarding | Message Time Buffer
>

=1 Monitor

I

Previous | Next

& Security Setup Copyright @ 2002-2016, TalariaX Pte Ltd, Singapore. All Rights Reserved. Wed, 19 Oct 2016 16:05

&, Password Management

Figure 11 — Creating Email Filter
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Step 6 — Filter by 'To' field

:_(-_ i) | 192.168.1.56/appliance/mailfilter.php ¢ || Q Search B8 4+ #

Add Mail Filter Rule

Filter Name MailFilterForWhatsUpGold

Variables Usage

Mail To [¥] alert@aleriplus77 talariax com|

Mail From [J]

Subject [

Watch Mode © ALL @ ANY

Figure 12 — Creating Email Filter

Step 7 — Click on 'View' to put user's mobile number to receive alerts

[ € ) (00 1921681.56/appliance/mailfilter.php & || Q search &% B + & =
. . ® . ik
Account: sendeck AlertPlus Server Admin English  [2] © Shutdown & Restart @ Logout
admin Filier Rules -~ Email Filter
@ Dashboard
= s Setup 2 Show | 10 El records Search:
etup * Rules
Modem Setup > No * Filter Name ] To % From & Subject + Message = Priority ¢ Date Created & Match Alert [
1 MailFilterForWhatsUpGold alert@alertplus77 talariax.com 5 19/10/2016 Any View [
[E4
Email Filter Delete E
SHMP Trap Filter
Showing 1to 1 of total 1 records Previous Next

g Filter

Email Forwarding Message Time Buffer
k Monitor 2

Copyright © 2002-2016, TalariaX Pte Ltd, Singapore. All Rights Reserved. Wed, 19 Oct 2016 16:05

Figure 13 — Creating Email Filter
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Step 8 — Click on 'Add new record'

Account: sendUuick® AlertPlus Server Admin English  [z] ® Shutdown CRestart  Logout
admin

Email Filter -~ View Alert

Email Filter Rules

Filter Name MailFilterForWhatsUpGold

ging Setup
& Modem Setup Mail To alert@alertplus?7 talariax com
Mail From
Y Filter Rules
Subject =
Message

SNMP Trap Filter
Match Mode  ANY

Syslog Filter
onitor ; Show 10 B records Search:
ity Set
iy Setip Alert SMS Alert Email
rd Management ? No*  Manual Input = Phone Book User =  Manual Input = Phone Book User =  Alert Message = R% E+ Rpts Edit ]

Mo data available in table

Figure 14 — Add New Record

Step 9 — Put mobile numbers

& 192.168.1.56/appliance/editalert.php < Search wBE 9 3+ @

Account: sendU/uick® AlertPlus Server Admin English  [2] ®Shutdown ZRestart & Logout

admin Email Filter - View Alert - Add Alert

Email Filter Rules

Filter Name MailFilterForWhatsUpGold

ng Setup
B8 Modem Setup Mail To alert@alertplus77 talariax.com
Mail From
T Filter Ry
Subject
Message

SNMP Trap Filter
Match Mode  ANY

Syslog Filter

Alert Message ASCII Text (150-8895-1) The default message is: xFRx:xSUBx:xMSGx where
» xFRx is From

» xSUBx is the Email subject

o xMSGx is the Email message

O Network Monitor
XFRxxSUBKXMSGX
& Security Setup

Alert Receiver Mobile Number to Receive Alert Email to Receive Alert Group to Receive Alert

91072730
96946237

SMS Specifical

Figure 15 — Put mobile numbers
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Step 10 - SMS Outbox, the successful sent SMS will be displayed in sms outbox.
Account: Send u’ck@A[eftPlUS Ser\fer Admin English L‘)Shutdown Z Restart @ Logout

SMS Sent {Outbox)

Search From 19/10/2016 | To 19/10i2016

ging Setup

m

Show | 100 B records Search:
& Modem Sstup
Delivery
Y Filter Rules 3 No  Date & Date & Mobile Priority
“  Time Time Sender Number Message IMEI
4 Metwark Monitor > 1 19/10/2016  19-10/2016 192.168.3.84 91072730 PC-PC, October 19, 2016, Down IETTB4041649409 9 [
15:05:18 15:05:20
urity Setup
2 19M10/2016  19/10/2016 192.168.3.84 91072730 PC-PC, October 19, 2016, Down 357784041649409 9 (=]
16:18:03 16:18:05
3 19/10/2016 WhatsUpGold@YourDomain.com 91072730  WhatsUpGold@YourDomain.com:Windows (Generic) 357784041649409 5 B
16:18:07 is Down (PC-PC).:Ping is Down on Windows

(Generic): PC-PC (192.168.3.56). Details: Monitors
that are dow

4 1910/2016 WhatsUpGold@YourDomain.com 91072730 ninclude: Ping Monitors that are up include: Notes on  357784041649409 5 =]
16:18:18 this device (from device property page): This device

Sqoope Message Log was scanned by discovery on 11/10/201

5 19/10/2016 WhatsUpGold@YourDomain.com 91072730 6 3:57:26 PM. ———— This mail ~ 357764041649409 5 B
SMS Queue 16:18:28 was sent on Octaber 19, 2016 at 04:17:58 PM

Ipswitch WhatsUp Gold

SMS Inbox

6 19/10/2016 WhatsUpGold@YourDomain.com 96946237  WhatsUpGold@YourDomain com:Windows (Generic)  357784041649409 3 B
Unsent SMS 16:18:35 is Down (PC-PC).-Ping is Down on Windows

(Generic): PC-PC (192.168.3.56). Details: Monitors v/

Figure 16 — SMS Outbox

3.0 Send Syslog from WhatsUP Gold to sendQuick
Step 1- Add Syslog Action in action library by clicking on '+' sign.
Syslog server : < IP address of sendQuick appliance>

Port : 514
Message: %Device.HostName, %System.Date, %Device.State

Name:

Syslog Action

Description:

Syslog Action

Syslog server: Port:
192,1588.1.56 514
Message:

%tDevice,HostName, %System.Date, YeDevice.5t

il

i
&l
(i

Figure 17 — Add Syslog Action
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Step 2 — Add Syslog Action in Action Policies

Action Builder

Select an action from the Action Library:

iSyslog Action -

Execute the action on the following state change:

Down -

Only if the following state was reached:

Mot dependent on previous state

Blackout Schedule...

Repeat action: D

Repeat every: minutes

Figure 18 — Add syslog action in Action Policies

Step 3 — Create Syslog Filter in sendQuick. Filter by 'From' field.

Account: sendQuick ® AlertPlus Server Admin English  [=] ® Shutdown S Restart & Logout

admin Filter Rules Syslog Filter

@ Dashboard

=2 Server Setup 2 Show 10 B records Search:

0 Messaging Setup £ Rules

8 Modem Setup > No = Filter Name & From ] Message & Priority & Date Created @ Match Alert E

¥ Filter Rules 1 SyslogF 192.168.3.84 5 14/10/2016 Any View [}
Email Filter Deete
SNMP Trap Filter Showing 1to 1 of total 1 records Previous Next

8 Network Monitor E

& Security Setup E Copyright © 2002-2016, TalariaX Pte Ltd, Singapore. All Rights Reserved. Mon, 31 Oct 2016 18:01

Figure 19 — Create a rule in syslog filter
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Step 3 — Add the user's mobile numbers

- ..!’ H ® .
e sendU/uick® AlertPlus Server Admin English  [B] O Shukdown  ZRestart & Logout
admin Filter Rules = Syslog Filter - View Alert - Edit Alert
ard
er Setup 2 Syslog Filter Rules
ing Setup Filter Name Syslog
&2 Modem Setup Server IP 192168.3.04
Message
Filter R
Match Mode ~ ANY
Email Filter
SNMP Trap Filter Alert Message ASCII Text (IS0-8895-1) ~ The default message is: xFRx.xSUBx:xMSGx where
s * xFRx is From
HFROMSGH « xSUBx is the Email subject

* xMSGx is the Email message

Monitor

urity Setup

Alert Receiver Mobile Number to Receive Alert Email to Receive Alert Group to Receive Alert
@ Pz ord Management

91072730

< Backup & Diag

Figure 20 — Add Mobile Number
Step 4 — Received an alert message from whatsUp Gold.

Sendﬁ ?nUiCk@AIEFfPlUS Server Admin English  [x] ® Shutdown & Restart ®Logout

Usage Logs SMS Queue

Search From 31/10/2018 To 31110i2016

ing Setup
Show | 100 EI records Search:
& Modem Setup
No = Date = Sender % Mobile Number = SMS Message + Priority = ]
Y Filter Rule
© 1 31/10/2016 18:00:51 192.168.3.84 (Syslog) 91072730 192.168.3.84:192.168.3.86, October 31, 2016, Down 5 ]
O Network Monitor E
ecurity Setup 2
Showing 1 to 1 of total 1 records Previous Next

Management

Copyright ® 2002-2016, TalariaX Pte Ltd, Singapore. All Rights Reserved. Mon, 31 Oct 2016 18:00

SMS Sent (Qutbox)

Sqoope Message Log

Figure 21 — alert message
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